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Privacy Act Notice
Hardware & General Supplies Ltd (“the Company”) is bound by the 13 Australian Privacy Principles as set out in 
the Privacy Amendment (Enhancing Privacy Protection) Act 2012 (Cth) (“the Act”).  The Company holds personal 
information to protect you and us from fraud, and to help us identify other products or services or promotions 
that might be beneficial to you and to inform you about them.  By completing this form you consent to our 
sending you such information from time to time.  Hardware & General Supplies Ltd will never sell, rent or share 
your usage and personal information, with any third parties without your express permission. 

Our Everyday Terms & Conditons
1.  The “Company” means Hardware & General Supplies Ltd a.c.n. 000 332 105. 
2.  “Special Orders” means orders placed by the Customer for any item(s) we do not normally carry in stock or 
that have been specially ordered in or specially made to meet the Customer’s requirements. 
3.  Nothing in these Terms and Conditions shall be read or applied so as to exclude, restrict or modify or have 
the effect of excluding restricting or modifying any condition warranty guarantee right or remedy implied by 
law (including the Competition & Consumer Act 2010) and which by law cannot be excluded restricted or 
modified. 
4.  If any part of these Terms & Conditions is found to be invalid or of no force or effect it shall be construed as 
though such part had not been inserted and the remainder shall retain their full force and effect.
5. The Company reserves the right to amend these Terms of Conditions from time to time and will publish the 
current Terms and Conditions on its web site at www.hg.com.au and will be effective immediately. 
6. These Terms & Conditions are negotiable prior to the account being opened, but once agreed upon and 
the account has been opened they may not be altered by the Customer or any other 3rd party without the 
Company’s acknowledgment in writing signed by a Director or the Credit Manager and any correspondence or 
documentation sent to the Company seeking to affect an amendment will be ineffective unless the Customer 
receives a notice or acknowledgement accepting the requested amendment in writing and signed by a 
Director or the Credit Manager of the Company.  Any condition contained in the Customer’s order or other 
documentation which may be contrary to or differ from these Terms and Conditions shall to the extent of any 
inconsistency be null and void.
7. The Company provides a next day delivery service for most items in stock, for deliveries within the Sydney 
metropolitan area to any safe and normally accessible ground floor site during normal weekday working 
hours. The Company may charge additional amounts for deliveries outside these terms and/or for large bulky 
products such as bricks, blocks, pavers etc and products of extra long lengths etc, also where specific vehicles 
(other than the regular vehicle) are required to enable delivery to difficult sites, or for demurrage where our 
delivery vehicle encounters undue delay on delivery. Deliveries generally will be made from the store closest 
to the delivery site.  
8. The Customer agrees not to make any claim against the Company for any damage loss or liability suffered 
by the Customer arising out of or in any way connected with the delivery of goods to the Customer or at the 
Customer’s direction.  The Customer agrees to indemnify and keep indemnified the Company from any liability 
or loss suffered by the Customer or the Company or any other person or party arising out of or in any way 
connected with the delivery of goods to the Customer or at the Customer’s direction.
9. The delivery times made known to the Customer are estimates only and the Company accepts no 
responsibility for costs charges or other consequences arising from failure to deliver at any specified time and 
under no circumstances shall the Company be liable for any loss, damage or delay occasioned to the Customer 
arising from late or non-delivery of the goods.  Customers may always elect to collect goods themselves or 
arrange for the goods to be picked up themselves if delivery times are critical or of the essence. 
10. The Customer acknowledges and agrees that goods left at unattended sites shall be the Customer’s sole 
responsibility once they are delivered and that if the Customer is not represented on site when the delivery is 
made then the delivery driver’s signature on the transport documents shall be deemed to be conclusive proof 
of delivery and that the goods were delivered in good order and condition.  
11. If the manufacturer or supplier of the goods: a) Delivers the goods direct to the Customer and charges the 
Company to do so, or, b) charges the Company a delivery fee or a handling fee on special orders, the Company 
will charge the delivery or handling fee to the Customer.
12. In the event that the Customer is unable or unwilling to accept delivery of the goods (whether delivered by 
the manufacturer or the Company or a third party) then the Customer shall be liable for any and all additional 

delivery charges, storage costs, charges and expenses.
13.  Notwithstanding any other clause,  the Customer shall bear all risk of loss or damage to the goods upon 
and from delivery to the Customer or delivery at the Customer’s direction.  The Customer shall effect all 
necessary policies of insurance as it may deem appropriate to insure against any risk of loss or damage.
14.  If the Company prepares a materials list or order or other documentation from specifications or 
information provided by the Customer, or if the Company provides any advice based on specifications or 
information provided by the Customer, then the Company is not responsible for its accuracy or completeness 
and the Customer must verify and check all such documents and advice itself.  The Customer agrees that 
all responsibility and liability in each case shall rest with the Customer who agrees to indemnify and keep 
indemnified the Company in respect of any claims, actions and costs that may arise against the Company from 
the Customer or any third parties.
15. Any quotation made by the Company shall not be construed as a binding obligation to sell.  Accordingly 
the Company reserves the right to accept, reject, modify or amend at its discretion any orders which it may 
receive.
16. The Customer assumes responsibility for checking goods delivered against goods ordered and for the 
suitability, correctness or fitness of goods purchased. If the goods have been installed used or applied, then 
that shall be deemed evidence the customer has inspected and accepted the goods before they were installed 
used or applied and the Customer will not be entitled to make any claim that incorrect goods were supplied 
or delivered.
17. Due to variations in raw materials & other factors, tiles, paint, timber & other goods may vary in shade, 
colour, glaze, finish or in other ways from goods of the same description displayed or advertised by the 
Company or sold at other times by the Company under the same description.  No claims in respect to variations 
in shade,  colour, glaze or finish etc. of goods sold by the Company will be accepted after goods have been 
affixed, used or applied.
18. No claims for shortages will be recognised after 7 days from the date of delivery and the Customer 
acknowledges that 7 days is sufficient and reasonable time for the Customer to inspect the goods and notify 
the Company of any discrepancies.
19. If goods are returned and the reason for the return is no fault of the Company, the Company may charge 
the Customer a handling fee of not less than 15% of the invoiced price of these goods, plus, where we are 
required to collect the goods, additional fees to cover transport costs.  Any further fees for returns made by the 
Supplier for returns or cancellation of special orders will be passed on and charged to the Customer.
20. Returns and/or Exchanges of goods will not be recognised unless the Invoice Number or Delivery Docket 
Number is quoted at the time of return.
21. Goods returned are to be in original condition, original packaging and be fit for resale. Otherwise, no credit 
or exchange will be given.
22.  Any charges made by the supplier or manufacturer for handling charges on returns or cancellation of 
special orders will be passed on and charged to the Customer.
23. The Company reserves the right not to exchange or accept as returns any Special Orders unable to be 
returned to the manufacturers.
24. The Company does not manufacture the goods that it sells and subject to the provisions of any relevant 
legislation, all goods sold carry only such warranty, if any, as is furnished by the manufacturer, or supplier 
thereof.  The Customer acknowledges and agrees that the manufacturer or supplier must be given every 
opportunity to inspect and make good any defective product.
25. Tiles are not guaranteed against crazing. 
26. The Customer acknowledges and agrees the Company does not accept back-charges or any other form of 
reimbursement claims from the Customer for late delivery, missing, faulty or damaged goods and the Company 
accepts no responsibility for any costs charges or other consequences arising from late, missing, faulty or 
damaged goods.  The Customer agrees not make any such claims and to indemnify the Company from such 
claims.
27. The Company’s only obligation is to replace the goods or arrange for the goods to be repaired by the 
manufacturer or supplier or to refund the purchase price of the faulty goods, whichever is appropriate in the 
Company’s opinion. The Customer accepts and agrees that the Company’s maximum liability for any product 
it has sold shall not exceed the purchase price of the faulty product(s) sold and the Customer indemnifies the 
Company from any such claims exceeding the purchase price.                                                      [ver 06/2015]



Hardware & General

Cash Account Reference Number

Customer Name

This Cash Account can be used at all Hardware & General stores. Goods must be paid for at the time 
of each purchase. Subject to terms & conditions available at: www.hg.com.au

H&G
Customer Signature Date

cash account application

tell me more...

trade prices
everytime

 Account Name

 Your Name

 Email

 Landline

 Mobile

 Postal Address

 Suburb

          Postcode

This account is not a credit facility and is subject to our everday trading 
terms & conditions. Available at all Hardware & General stores. Goods must 
be paid for at the time of each purchase. We will contact you by email with 
invitations, updates, specials, prices and offers.

I have read & agree to Hardware & General’s Terms & Conditions

Please tick the option which best describes your occupation:

 Builder  Plumber  Landscaper  Painter 

 Renovator  Hot Water Installer  Maintenance   DIY 

 Other (please specify)

What is a H&G Cash Account?
A Cash Account is a non-credit account service we offer to 
ensure you receive trade pricing with each purchase.  

What is a H&G Cash Account Card?
When you apply we will give you a Cash Account Card with 
your unique Cash Account Reference Number written on it.

You can quote this number every time you make a purchase.  
You can use it straight away. If you lose your card we can 
search for your Cash Account by your name.

How does the Cash Account Service work?
Simple. When making a purchase, present your Cash 
Account Card to receive special trade pricing & other great 
benefits.

This service does not provide credit. Applications for 30 day 
trade accounts are available at our sales counters.

Is there a cost to apply?
There are no costs or ongoing charges.

Does it take long to set up?
There are no waiting periods or approvals required.  You can 
set-up and use a Cash Account on the spot.

What is the benefit?
If you run a trade business you can have a trade discount 
applied using the Cash Account Service.

If you need a copy of your receipts, they can be easily found 
using your Cash Account Reference Number. Especially 
handy at TAX TIME or if you have a warranty need.  

If you are running a project, let our sales staff know so we 
can add a job name to help organise your purchase receipts.

If you prefer not to apply for a 30 day credit account, this 
service is perfect for you, no credit questions asked! 

You will receive further specials, offers, invitations to events 
and helpful tips via email.  
 

After my project is completed, can I still use my 
Cash Account? 

Yes. You can use it for as little or as long as we continue to 
offer this service, regardless of the size of your purchase.

How do I get copies of my transactions?
Just ask. We can print you a copy of a receipt from our sales 
counter. If you need copies of more than two receipts we 
can email or post them to you.


